UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Poc lap - Tw do - Hanh phiic
S6: 250 /TB-SCT Khdnh Hoa, ngay 08 thang 7 nam 2026
THONG BAO

Truyén thong Ho so Dy thao Quyét dinh ban hanh Quy ché phoi hop
quan ly nha nwéc vé bao vé quyén lgi nguoi tiéu diung
trén dia ban tinh Khanh Hoa

Thuc hién chi dao ctia UBND tinh tai Quyét dinh s6 1009/QD-UBND ngay
27/3/2026 quy dinh chi tiét cac noi dung duogc giao tai luat, nghi quyét cua Quéc
hoi, phap 1énh, nghi quyét ciia Uy ban Thuong vu Qudc hoi, 1énh, quyét dinh cia
Chu tich nudc, nghi dinh, nghi quyét ciia Chinh phu, quyét dinh ctia Thi tudng
Chinh phu, thong tu ciia Bo trudng, Thu trudng co quan ngang bg; S& Cong Thuong
xay dung ho so du thiao Quyét dinh ban hanh Quy ché phdi hop quan 1y nha nudc
vé bao vé quyén lgi ngudi tiéu dung trén dia ban tinh Khanh Hoa;

Pé dam bao viéc xdy dung van ban quy pham phap luét theo dung trinh tu,
tht tuc quy dinh, S6 Coéng Thuong thuc hién truyén thong rong rai ndi dung du
thao Quyét dinh theo quy dinh tai Piéu 3 Nghi dinh sé 78/2025/ND-CP ngay
01/4/2025 cua Chinh phu, cu thé nhu sau:

1. Hinh thtrc: Pang tai trén Trang Thong tin dién tir cia S& Cong Thuong tai
dia chi: https://sct.khanhhoa.gov.vn/

2. Thoi gian truyén thong: Puoc thuc hién tir khi to chuc 14y ¥ kién dén khi
UBND tinh ban hanh Quyét dinh.

3. Noi dung truyén thong: Chi tiét tai Phu luc kém theo.

S¢ Cong Thuong thong bao dén cac So, ban nganh, doan thé va Uy ban nhan
dan x4, phudng biét va tham gia gop v./.

Noi nhin: (VBDT) 7 KT. GIAM POC
- Céc S&, ban, nganh, doan thé; PHO GIAM POC
- UBND céac x&, phuong;

- Giam ddc So (bao cdo);

- Cac phong, don vi thudc S¢;

- Quan tri mang (dang Trang TTDT S¢);
- Luu: VT, PC, TLi.
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PHU LUC
NOI DUNG TRUYEN THONG
(Kém theo Thong bdo sé6 250 /TB-SCT ngay 08 /7/2026 cia Sé Cong Thuwong)

1. Sw can thiét ban hanh vin ban.
a) Co s6 chinh tri, phap ly:

Can cit Piém b, Khoan 1, Diéu 77 Luat Bao vé quyén lg1 nguoi tiéu dung $6
19/2023/QH15, quy dinh Uy ban nhan dan cap tinh c6 trach nhiém: “b) Ban hanh
quy ché phdi hop qudn Iv nhd nwéc vé bdo vé quvén loi nguoi tiéu dung va tiép
nhdn, gidi quyét phan dnh, yéu cau, khiéu nai ciia nguwoi tiéu ding tai dia phirong”.

Cin ctr Piém a khoan 2 Piéu 21 Luat Ban hanh vin ban quy pham phap luat
sO 64/2025/QH15 (stra d6i, bo sung boi Luat s6 87/2025/QH15), quy dinh Uy ban
nhan dan cap tinh ban hanh quyét dinh dé quy dinh:

“a) Chi tiét diéu, khoan, diém va cdc néi dung khdc dwoc giao trong van ban
quy pham phdp ludt cia co quan nha nude cdp trén;”

Do d6, dé quy dinh chi tiét ndi dung néu trén, UBND tinh ban hanh Quyét
dinh ban hanh Quy ché phdi hop quan 1y nha nudc vé bao vé quyén loi ngudi tiéu
dung trén dia ban tinh Khanh Hoa 13 can thiét, dang thAm quyén va phu hop véi quy
dinh phap luat hién hanh.

b) Co sé thuc tién:

Can cit Piém b, Khoan 1, Diéu 77 Luat Bao vé quyén lg1 nguoi tiéu dung $6
19/2023/QH15, quy dinh Uy ban nhan dan cip tinh co trach nhiém: “b) Ban hdnh
quy ché phoi hop qudn 1y nhd nuwéc vé bdo vé quyén loi nguoi tiéu ding va tiép
nhdn, gidi quyét phéan dnh, yéu cdu, khiéu nai ciia nguwoi tiéu ding tai dia phirong”.
Ngay 31/12/2024, UBND tinh Ninh Thuan (trudc sap nhap) d ban hanh Quyét dinh
s6 107/2024/QD-UBND Ban hanh Quy ché phdi hop quan 1y nha nudc vé bao vé
quyén loi nguoi tiu dung trén dia ban tinh Ninh Thuan (c6 hi€u lyc thi hanh tu
ngay 10/01/2025) va dugc UBND tinh Khanh Hoa (sau sap nhap) tiép tuc ap dung
théng nhat trén dia ban tinh Khanh Hoa sau khi thyc hién mé hinh chinh quyén dia
phuong hai cip theo Quyét dinh s6 1334/QD-UBND ngay 26/9/2025.

Tuy nhién, dé viéc cong tac phodi hop trong quan 1y nha nude vé bao vé quyén
loi ngudi tiéu dung trén dia ban tinh Khanh Hoa dam bao thong nhat vé co ché ap
dung va pht hop v6i pham vi, d6i twong ap dung trén dja ban tinh Khanh Hoa (sau
khi sap nhap tinh Ninh Thu4n va tinh Khanh Hoa) pht hop v6i mé hinh chinh quyén
dia phuong 02 cip theo quy dinh tai Khoan 1 Diéu 1 Luat T6 chirc chinh quyén dia
phuong s6 72/2025/QH15 va phu hop véi t6 chitc cac co quan chuyén mén thude
iy ban nhan dan tinh, thanh phd truc thudc trung wong va ty ban nhin dan x3,
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phuong, dac khu thudc tinh, thanh phé truc thudc trung wong theo Nghi dinh )
150/2025/ND-CP ngay 12/6/2025 ctia Chinh pht. UBND tinh ban hanh Quyét dinh
ban hanh Quy ché phdi hop quan 1y nha nudc vé bao vé quyén loi nguoi tiéu ding
trén dja ban tinh Khanh Hoa thay thé Quyét dinh sé 107/2024/QD-UBND 1a can
thiét, pht hop v6i quy dinh phép luat hién hanh.

2. Muc dich ban hanh van ban.

Viéc tham muu UBND tinh Quyét dinh ban hanh Quy ché phdi hop quan 1y
nha nudc vé bao vé quyén loi ngudi tiéu dung trén dia ban tinh Khanh Hoa thay thé
Quyét dinh s6 107/2024/QD-UBND la nham dam bao tinh thong nhat, pht hop véi
co cdu hanh chinh méi, khic phuc cac ndi dung khéng con phu hop va tao co sé
phap 1y rd rang cho cong tac phéi hop trong cong tac quan 1y nha nudc vé bao vé
quyén loi nguoi tiéu dung trén dia ban tinh Khanh Hoa. Pong thoi, ning cao hiéu
qua cong tac quan Iy nha nudc vé bao vé quyén loi ngudi tiéu dung trén dia ban tinh
Khanh Hoa theo hudng thdng nhit, ¢ su phdi hop chit ché giita cac co quan, t6
churc, ca nhan c6 lién quan.

3. Quan diém xay dung dw 4n, dv thao vin ban.

- Quyét dinh Quy dinh cu thé vé pham vi diéu chinh, d6i tuong ap dung va
trach nhiém cua cc co quan, to chiic ¢6 lién quan trong cong tac phdi hop quan 1y
nha nudc vé bao vé quyén loi ngudi tiéu dung trén dia ban tinh Khanh Hoa.

- Xay dung Quyét dinh ban hanh Quy ché phdi hop quan 1y nha nudc vé bao
vé quyén loi nguoi tiéu dung trén dia ban tinh Khanh Hoa dam béo tuan thu dung
quy dinh ctia Luat Ban hanh vin ban quy pham phép lut va cdc vin ban huéng dan
thi hanh; Luat Bao vé quyén loi nguoi tiéu dung s6 19/2023/QH15 va cac quy dinh
khac c6 lién quan.

4. Pham vi diéu chinh, d6i twong ap dung.
a) Pham vi diéu chinh:

Quy ché nay quy dinh v& nguyén tic, noi dung, phuong thirc va trach nhiém
phéi hop gitta cac co quan, to chirc va dia phuong vé bao vé quyén loi ngudi tiéu
dung trén dia ban tinh Khanh Hoa.

b) Poi twong ap dung:

- Céc s6, ban, nganh, don vi cap tinh; Uy ban Mit tran T6 qudc Viét Nam tinh,
céc to chirc chinh tri - x hoi, t6 chire x4 hoi, to chirc xa hoi — nghé nghiép; Uy ban
nhan dan cac x4, phuong, dic khu (sau day goi tit 1a UBND cap x3).

- Céc t6 chirc, cd nhan ¢6 lién quan dén bdo v¢ quyén lgi nguoi tiéu dung trén
dia ban tinh.



5. Bo cuc cia dy thiao van ban.

Dy thao Quyét dinh Ban hanh quy ché phdi hop quan 1y nha nudc vé bao vé

quyén loi nguoi tiéu dung trén dja ban tinh Khanh Hoa dugc bd cuc thanh 03
Chuong, 20 Diéu, cu thé:

Chuong I: Quy dinh chung, gdm 02 diéu:

Piéu 1: Pham vi diéu chinh

Diéu 2. Béi tuong ap dung

Chuong II: Quy dinh nguyén tic, ndi dung va phuong thic phdi hop, gom

03 diéu:

Piéu 3. Nguyén tic phdi hop
Diéu 4. Noi dung phdi hop
Diéu 5. Phuong thirc phdi hop

Chuong I1I: Quy dinh trach nhiém ciia cac co quan, don vi trong cong tac phdi

hop quan 1y nha nudc vé bao vé quyén loi ngudi tiéu dung, gdm 15 diéu:

tinh

Diéu 6. S Cong Thuong

Diéu 7. S6 Khoa hoc va Cong nghé

Diéu 8. S& Nong nghiép va Moi trudng

Dicu 9. S¢ Y té

Diéu 10. S& Tai chinh

Diéu 11: S& Vin héa, Thé thao va Du lich

Piéu 12: Cong an tinh

Diéu 13: Thanh tra tinh

Diéu 14. Bio va Phat thanh, Truyén hinh Khanh Hoa
Piéu 15. S&, nganh lién quan khac

Diéu 16: Hoi bao vé quyén loi ngudi tiéu dung tinh
Piéu 17. Uy ban nhan dan cap xa

Diéu 18. Hi¢p hdi doanh nghiép tinh, Hiép hoi du lich tinh, Ho1 doanh nhén tré

Diéu 19. Bé nghi Uy ban Mit tran T6 quéc Viét Nam tinh, T6 chirc chinh trj -

xa ho1 tinh

Piéu 20. Ché d6 bao céo



6. NOi dung co ban.

Du thao Quyét dinh quy dinh veé nguyén tac, noi dung, phuong thirc va trach
nhiém phdi hop gitra cic co quan, to chic va dia phuong trong cong tac phdi hop
quan 1y nha nudc vé bao vé quyén loi ngudi tiéu dung trén dia ban tinh Khanh Hoa;
Ché d6 bao cao két qua cong tac quan 1y nha nudc vé bao vé quyén loi ngudi tiéu
dung thudc linh vuc nganh, dia phuong.



